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1. In which region are you a general practitioner? 

 

2.How many patients have you met in your medical practice who have been 

displaced from Ukraine since Russia's invasion on 02/24/22? 

 

3. Has there been a need for help with interpretation in connection with the 
treatment of Ukrainian patients? 

 



4. When interpretation has been needed, have you been able to get an 

interpreter? 

 

5. As a professional, have you experienced satisfactory interpretation? 

 

6. Is it your overall impression that the Ukrainians have useful knowledge 

about how the Danish healthcare system works? 

 

7. Do you have the impression that Ukrainians know how to seek emergency 

help in the event of a sudden serious illness or an accident? 
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8 /9 As a doctor, I have experienced feeling alone in solving tasks regarding 

patient treatment for the displaced persons from Ukraine. 

 

8 / 9 I felt sufficiently informed when the Ukrainian patients started coming to 

Denmark in March to June 2022. 

 

10. How familiar are you with these recommendations from the Danish Health 
Authority June 2022? 

 

11. How did you become aware of the recommendations? 

 



12. To what extent has it been possible to follow these recommendations? 

 

13. As a doctor, I have assessed the general health of the Ukrainian patients at 
the first consultations. 

 

14(a). Has it been possible for you to ask about or investigate the following: - 

Chronic diseases 

 

14(b). Has it been possible for you to ask or investigate the following: - 

Vaccination status for persons over 18 years of age 
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14(c). Has it been possible for you to ask or investigate the following: - 

Vaccination status for persons under 18 years of age 

 

14(d). Has it been possible for you to ask about or investigate the following: - 

Infectious diseases such as tuberculosis, hepatitis and/or HIV 

 

14(e). Has it been possible for you to ask about or investigate the following: - 
Mental stress, illness and unhappiness 

 

15(a). What has prevented you from being able to ask the necessary 
questions? - The patient has not booked an appointment in advance and has 

turned up without an appointment in the calendar 

 



15(b). What has prevented you from being able to ask the necessary 

questions? - Patients find it difficult to use our access via telephone or online 
appointment booking 

 

15(c). What has prevented you from being able to ask the necessary 
questions? - Language barrier before contact with medical practice 

 

15(d). What has prevented you from being able to ask the necessary 

questions? - Language barrier at the consultation and lack of interpretation 

 

15(e). What has prevented you from being able to ask the necessary 

questions? - I am not aware of where my patients come from 
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15(f). What has prevented you from being able to ask the necessary 

questions? - Lack of experience in asking relevant questions to war-
traumatized refugees 

 

15. What has prevented you from being able to ask the necessary questions? - 
Not enough knowledge in relation to asking about infectious diseases that are 

rare in Denmark 

 

15. What has prevented you from being able to ask the necessary questions? - 

Other things 

 

16 (a). How do you experience the following? - There are relevant municipal 
rehabilitation offers to refer to 

 



16 (b). How do you experience the following? - In the case of signs of mental 

stress after war trauma, there has been an offer to refer to 

 

16 (c). How do you experience the following? - It has been possible to refer 

the Ukrainians to psychiatric evaluation 

 

16 (d). How do you experience the following? - In general, there has been 
good cooperation with the other health services 

 

Overall status 

 


